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Request for any information, inquiry or General 
issues and support.

For quick assistance, We provide vehicle location
updates, daily reports, immobilization/mobilization 
services, and support for any issues. If vehicles 
aren’t responding, contact us right away.

Manage accounts payables, receivables, invoice 
dispatch, billing queries, and all other 
accounts-related matters efficiently and ccurately.

Resolve urgent or general issues where clients have 
not received satisfactory responses from other 
company contacts.

Customer Care Support handles general inquiries, 
complaints, vehicle updates, location issues, 
system settings, visits, and training.
All software-related matters including system 
upgrades, settings, unit programming, and 
diagnostics will be delegated to the appropriate 
departments.

Specialize in sales inquiries, quotations, proforma 
invoices, project tenders, presentations, and 
advertising/promotions, providing tailored 
solutions to meet your business needs.

DEPARTMENT ISSUES HANDLES CONTACT EMAIL ADDRESS

Thank you once again for choosing YEKTEN GPS Services. We look forward to build a long term 
relationship with you.

Thank you for your interest in YEKTEN GROUP TZ  We are excited about the opportunity to build
a long-term partnership with you. Whether you have questions about features, pricing, concerns,
or any other inquiries, we’re here to assist. 

LOCATION

Binslum Plaza (S19), Pemba and Livingstone
Street, Plot 20, Block 70, P.O BOX 31058
Kariakoo Dar Es Salaaam - Tanzania


